
Step 1: Visit https://informatics.wustl.edu/mdclone/ and select "Request help or service"

To request access to MDClone you do not need a project title or idea at time of registering.
You must enter your details, upload your HIPAA training certificate, agree to the DUA, and review 
the training materials.

If you need to pause your submission to view the videos at a later time select: "Save & Return Later" 
to get a return code and link to resume your survey.

You can also find the training videos on the MDClone platform or the I2 MDClone website:   
https://informatics.wustl.edu/mdclone-training-materials/ 
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Step 2:

After your account is created, your account details will be shared with you via email from the help desk 
email (i2help@wustl.edu) account or someone in Informatics Core Services. 

You can now access the MDClone platform, please bookmark this link:
https://syntheticdata.wustl.edu/mdclone/ 

You can access the MDClone platform while on the WashU network on campus.  When accessing the 
platform off campus you must use a VPN.

VPN setup instructions: https://it.wustl.edu/items/connect/  

Important Links: MDClone Workshops by Becker Medical Library

Book an appointment for MDClone support up to 30 days in advance using our 
MDClone Consultation Scheduling Page.

______________________________________________________________________________________ 
Step 3 (if requested): CITI Good Clinical Practices training (for select faculty lab members)
You will be notified if additional CITI training is required for you, please see the steps below to complete 
these steps.

Once your receive this certificate, please email a copy to i2help@wustl.edu and your faculty 
mentor.

 
In the WashU One portal please search for “CITI” and launch the task: “Human Subjects Education"

i. You should be automatically logged into the WashU course,
if not, select WashU as your institution through: Add
Affiliation.

ii. Once logged in select: View Courses - > Add a Course

iii. Q1: Which training(s) do you need to complete? -> Good
Clinical Practice training (required every three years)

iv. Q3: Select the Good Clinical Practice course that you would
like to complete.  GCP –Social and Behavioral Research
Best Practices for Clinical Research
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